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About the service

Queensferry Primary School Nursery is registered to provide a care service to a maximum of 90 children aged
three years to entry to Primary School.

The service is situated in the grounds of Queensferry Primary School. The premises consist of playrooms, sports
hall, kitchen facilities, toilets, meeting rooms and outside play space.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure that they have the best start in life, are ready to succeed and live longer, healthier lives. We
check services are meeting the principles of Getting It Right For Every Child (also known as GIRFEC), Scotland's
national approach to improving outcomes and wellbeing for children by offering the right help at the right time
from the right people. It supports them and their parent(s) to work with the services that can help them. There
are eight wellbeing indicators at the heart of GIRFEC they are: safe, healthy, achieving, nurtured, active,
respected, responsible and included.

What people told us

We asked the service to distribute Care Standards Questionnaires to parents prior to the inspection. From the 35
issued 17 were returned before the inspection took place. All of the parents who returned our questionnaires told
us they strongly agreed with the statement "Overall I am happy with the quality of care my child receives in this
service." We spoke to a further five parents during the inspection. Some parents made additional comments. The
following representative comments were made:

"I am impressed with the care my child received at Queensferry Nursery. They have made them feel secure and
happy and they are thriving both in terms of emotional and cognitive development."

"We have really appreciated our time at Queensferry nursery. My child has been encouraged and cared for and
allowed to develop at their own speed. Staff are friendly and approachable."

"My child has settled well into the nursery which I put down to staff's caring attitude and calm environment they
have created."

"We can see a great improvement in our child's development over the last year since they joined Queensferry
nursery. All the staff have supported them very well on the speech and language development. They are
professional, inclusive and I believe they are taking the right approach with our child."

"Queensferry is a big busy nursery that has had to cope with rapid expansion in numbers and in facilitating
building work in the time our child has been attending. Despite this we continue to be impressed by the service
they provide. It is in our opinion excellent. We can always talk to a member of staff if we need to and the head of
service is accessible. We are so pleased with the forest kindergarten trips."

"The cleanliness of the nursery is a cause for concern. When I pick my child up in the afternoon the toilets are
disgusting and overall messy."

"A great environment for my child in their preschool year. Staff are supportive, caring, helpful and encourage
positive relationships with both children and parents. Despite extensive building works this year the nursery have
maintained access to outdoor spaces and embraced the work to teach the children about working, construction
and big diggers."
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"Fantastic nursery, great resources and always a happy environment with great daily activities. My child didn't
settle well but staff were amazing in communicating with me to support my emotions as well as my child's."

"My child loves their nursery. I love hearing them telling me what activities they've been up to. The staff are
fantastic."

"Busy big nursery which my child loves loves. Excellent staff for the most part. Staff have aptly identified our
child's strengths and weaknesses and have taken steps to prepare them for school."

"We are happy with the nursery, the staff are friendly and there's always someone to talk to if necessary."

"I've had two children go through the nursery and both have been very happy there."

All of the above comments were shared with the senior management team. We did not identify any concerns
with cleanliness in children's toilets during the inspection.

Self assessment

We did not ask the service to complete a self assessment before the inspection took place.

From this inspection we graded this service as:

Quality of care and support 4 - Good
Quality of environment 4 - Good
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

Children were given a warm welcome into the service as staff were available and attentive. They had developed
nurturing relationships with children which helped them to feel secure and settled in the nursery environment.

Children were encouraged to be independent including when getting dressed to go outdoors, brushing their
teeth and selecting their own snack. Children who were snack helpers were well supported by staff as they
helped set tables and cut fruit for their peers. Children were able to talk about why it was important to take care
of their bodies by eating a healthy diet, washing their hands and taking part in regular physical activities.
Sharing their knowledge with others supported their self esteem and sense of belonging and contributing to the
nursery community.

The nursery was in the process of refurbishment. Equipment and resources supported a child friendly
environment which included a science room, sensory room, block play room and outdoor space. Children were
able to move freely between these areas, access their chosen activities and direct their own play. Staff continued
to develop loose parts play indoors and in the garden. They described the opportunities these resources gave
children to learn through their natural curiosity as they explored the possibilities of materials and used them in a
range of ways.

Inspection report

Inspection report for Queensferry Primary School Nursery
page 3 of 7



Children benefited from regular opportunities to take part in a Forest Schools experience through weekly visits to
a nearby woodland area. We saw photographs of children playing in this natural environment throughout the
year. The member of staff who led the experience was aware of the unique opportunities this gave children to
learn about the natural world, experience a sense of freedom and develop an understanding of positive risk in
their play.

Staff had started to introduce floor books. They were positive about the increased opportunities they would give
children to be involved in planning and contributing to their own learning inside and outdoors.

Staff understood their responsibility for safeguarding children and were confident in describing the steps they
would take in the event of concerns. This helped keep children safe.

What the service could do better

Information on children's needs was shared with staff in a weekly meeting. However the minute of the meeting
did not contain sufficient detailed information about strategies to be used by staff in order to support positive
outcomes for children. Some staff told us this meant there could be gaps in their receiving information. We
asked the senior management team to ensure that clear and detailed support strategies were recorded in
individual care plans and that information relating to children was passed on as soon as possible. This would
help ensure that children received consistent support and assist staff in monitoring and tracking the
effectiveness of strategies in supporting children make the best possible progress.

We looked at written evaluations of an area of the nursery over a three week period. The evaluation expressed
staff's concern that the area was not being used effectively and that children were not engaging purposefully
with the space. Children were throwing resources around and climbing onto furniture.

We discussed the need for action plans to address these concerns which were supported by our own
observations. Staff did not reset the area and children were not encouraged to help tidy up. This meant that not
all children were able to experience a sense of wonder in their play and opportunities to develop their
imaginative, role play and social skills were missed. The senior management team should work with staff to
revisit learning outcomes and considering how they could support children to have a positive experience in all
the areas of the nursery they chose to play in.

At times during the inspection we observed children who required support to regulate their emotions. In some
cases this resulted in children hitting out and taking toys from their peers. Staff were not always consistent in
their approach to supporting children. This meant that some children were not effectively empowered to make
positive choices and to experience a feeling of justice. The senior management team should ensure that staff
consistently and sensitively support children's behaviour, helping them to develop skills in maintaining positive
relationships with one another.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0
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Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Inspection and grading history

Date Type Gradings

5 Nov 2015 Unannounced Care and support Not assessed
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

25 Feb 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 6 - Excellent
Management and leadership 5 - Very good

11 Jan 2010 Unannounced Care and support 5 - Very good

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Date Type Gradings

Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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